
Strategic Technology Solutions

No one knows technology 
solutions like Stratix. www.stratixsystems.com

The partner-of-choice for your business technology needs.
Technology plays an essential role in the daily operations of business. 
Stratix Systems’ solutions help deliver the results you can count on.

We believe that an outstanding digital 
backbone—your computing and network 
environment—breeds a healthier and more 
successful organization. 

Stratix Systems can support your business’ 
unique IT requirements in one, or a 
combination, of two ways:

Do not have a full-time IT staff:
Stratix is capable of handling our clients’ IT 
environments in their entirety—including 
server administration, desktop support, 
network setup, IT strategy and budgeting, 
and more. Essentially, Stratix Systems 
becomes their IT department.

Have a full-time IT department:
Stratix will augment our clients’ existing 
IT staff on a regular or as needed basis—
including real-time network monitoring, 
second-level support, assistance with large-
scale or specific projects, and more.

•	 PCs and Laptops
•	 Servers and Virtualization
•	 Networks
•	 Security
•	 E-mail
•	 Backup and Disaster Recovery
•	 Network Assessments

Today, information is the lifeblood of 
business—and people need to have access 
to it from anywhere and everywhere 24/7.

Stratix Systems’ goal is to help you 
entirely manage that information (and 
the documents in which it’s contained) as 
effectively and efficiently as possible.

Our Electronic Document Management 
solutions allow you to capture, store and 
organize documents, data, images and the 
like. This enables immediate and reliable 
access to critical information whenever and 
wherever it’s needed. 

To accomplish this, our Business Analysts 
can conduct a thorough Document 
Workflow Analysis in order to pinpoint your 
specific pains—whether it’s controlling 
costs, disaster recovery, compliance or 
simple efficiency. Then, Stratix will provide 
recommendations for an EDM solution that 
helps you achieve your business goals.

•	 Microsoft SharePoint
•	 Document Storage and Retrieval
•	 Workflow Automation
•	 Business Process Optimization

The printed document is a tremendously 
important part of every business’ daily 
work activity—no matter if it’s sale orders, 
marketing materials, packing slips, human 
resources papers, specialty pages and so 
much more. 

Organizations require reliable printing and 
imaging devices—multi-function systems 
(MFPs), printers and copiers, duplicators, 
etc.—that can easily connect to their 
networks and produce accurate, high-
quality documents at a cost-effective rate.    

Stratix Systems has a complete line of 
full-color and black-and-white printing 
and imaging systems from Ricoh—the 
industry’s global leader—that can be scaled 
to meet your specific printing needs (color/
BW, volume, speed, etc.) while delivering 
maximum ROI.

•	 Multi-functional Systems
•	 Printers
•	 Production Print
•	 Digital Duplicators
•	 Wide-Format Devices
•	 Fax (Device and Desktop)
•	 Toner, Supplies and Maintenance

Document Management: 
Information for all.

Imaging: Smarter, more 
cost-effective printing.

IT Services: Your 
technology backbone.

IT & Proactive Managed Services

Electronic Document Management

Printing & Imaging Systems
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Learn More. For more information regarding Stratix Systems, call 610.374.1936 or visit us online at www.stratixsystems.com.

No one knows technology 
solutions like Stratix.

Proactive is Stratix Systems’ family of managed technology services, 
offering a revolutionary selection of solutions to organizations that 
require support for their everyday business technologies, but may not 
have the necessary time, knowledge and/or budget.

Our Proactive Managed Services are delivered via “single-point 
support,” which saves clients time and money, as well as achieves 
accountability by being more...

•	Personalized: we understand your business’ needs and provide 
services and support when, where and how you want it.

•	Proactive: we help you get ahead of the game by leveraging 
technology to avoid problems and optimize performance.

•	Simplified: we provide you a straightforward offering and single 
point of contact throughout the support experience.

Off-load the burden of managing your everyday business technologies 
with Proactive Managed Services from Stratix Systems. 

E-mail is the most widely used method of business 
communication—it’s how people within your organization 
connect with customers and each other. But planning, 
installing and managing an in-house e-mail server can 
be complicated and costly. Proactive: E-mail simplifies 
your efforts with a cloud-based solution for advanced 
e-mail security, hosting, replication, archiving and more, 
including easy Exchange integration.

Proactive: E-mail Management and Hosting
Unlike the traditional “break-fix” method, which places 
an emphasis on reacting to problems that have already 
occurred, Proactive: MNS takes a forward-thinking 
approach by monitoring your business systems in real-
time, conducting routine maintenance and housekeeping 
tasks, identifying problems before they can impact 
business, and resolving issues remotely or by dispatching 
technicians to your site.

Proactive: Managed Network Services

Severe weather, fire, human error, hackers, malware—
as a business professional, you are aware of these 
risks. Proactive: BDR saves you time and money with 
simple, secure and affordable backup solutions for files, 
programs, settings and more. All information is stored on 
a local backup device and replicated to two secure off-
site data centers, resulting in complete data integrity—
regardless of any failure or catastrophe that may occur.

Proactive: Backup and Disaster Recovery
What if your printing systems could order their own 
supplies, call for service the moment they needed it or 
automatically direct jobs to more cost-effective devices? 
Proactive: MPS is a comprehensive solution, where Stratix 
Systems takes on the responsibility of fully managing 
and maintaining your print fleet—alleviating the burden 
of maintenance and supply ordering, while improving 
productivity and reducing hard costs by as much as 30%.

Proactive: Managed Print Services

Let Stratix be your business enabler.

Every day, companies rely on technology to play an important 
role in virtually all aspects of their business. But, without the right 
partner to assist you, even the best technology can’t solve the 
challenges that limit productivity and growth.

Stratix Systems views technology as a key business enabler. We 
take the time to understand your objectives and goals before 
recommending a technology solution that drives business 
forward—for a single department or an entire enterprise.

Our solutions ensure your people, systems and information are 
able to work together swiftly, easily and without interruption. 
When this happens, business simply becomes better.


