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Automate and Simplify the Management   
of Your Multifunction Copiers and Printers 

What if your organization’s multifunction 

copiers and printers could automatically 

report meter readings and instantly 

order their own toner when needed?

Well, they can. It’s completely doable, 

and easy to setup.

Stratix Systems’ Proactive: Office 

Equipment Monitoring is a free service 

that can help alleviate the burden of 

manual processes associated with 

managing your multifunction copiers and 

desktop printing equipment.

• Automatic Meter Reading Collection

• Assisted Toner Replenishment

• Reduced Administrative Time

• No Investment Needed

• Simple, Small, and Secure

• Regulatory Compliant

Automatic Meter Reading Collection: 

The automatic meter reading function 

provides “touchless” transmission 

of page counts directly from your 

equipment to our monitoring server. 

There’s no longer a need for manual 

meter reading submissions.

Assisted Toner Replenishment: 

We remotely monitor your toner 

usage and receive alerts when supply 

levels reach 30% remaining. Then, the 

appropriate toners are immediately 

shipped to you—arriving before they’re 

needed, and replenishing your supplies.

Reduced Administrative Time: 

Save your time and effort for the 

important stuff. With automated meter 

readings and simplified toner ordering, 

your office staff is freed up to focus on 

more business-critical tasks.

No Investment Needed: 

Forget about making a major purchasing 

decision—there are no extra costs or 

added fees involved. Stratix Systems’ 

Proactive: Office Equipment Monitoring 

is a complimentary service provided free 

of charge to all our clients.

Simple, Small, and Secure: 

The monitoring service can be installed, 

activated, and reporting in less than 

15 minutes, quietly uses less than 1% 

of your network’s bandwidth, and 

only allows for one-way outbound 

communication to Stratix Systems.

Regulatory Compliant: 

Rest assured knowing the monitoring 

software has enhanced security and 

regulatory compliance features that 

meet the requirements of HIPPA, ePHI, 

Sarbanes-Oxley, and others.

Let Stratix manage your office 
equipment, so you don’t have to.

Major Benefits of Proactive: 
Office Equipment Monitoring



No one knows technology 
solutions like Stratix.

How it Works: Stratix Systems’ Proactive: Office Equipment Monitoring

Meter readings and toner supply levels
are automically transmitted.

Stratix Systems receives 
meter and toner alerts, 

then takes action.

Monitoring service continually
“phones home” and 

reports MIB data. 

Supplies are immediately shipped 
and arrive before they’re needed.

Q: What is involved with activating 
the monitoring service?

A: The monitoring service requires a 
small, transparent piece of software to 
be installed on your server or PC. 

Once activated, the software will collect 
meter data and toner levels from your 
networked printing equipment, then 
securely transmit the information to 
Stratix Systems via HTTPS.

Q: How do I get the monitoring 
software installed?

A: Self-installing and activating the 
monitoring service is a very simple, 
15-minute (or less) process. 

We will provide a download link for 
the software as well as step-by-step 
instructions, so you can install and 
activate the monitoring service yourself. 

If you experience difficulties, we can 
schedule a certified engineer to guide 
you through a remote installation via 
conference call or screen share.

Q: What level of data security is there 
with the monitoring software?

A: Our monitoring software involves 
one-way communication only, and 
is limited to your equipment’s 
management information base (MIB)—
meaning we cannot collect any data 
about your documents, users, or 
document content. 

All data is encrypted and transmitted via 
HTTPS (128-bit SSL) to Stratix Systems’ 
highly-secure Proactive: Managed Print 
Services server.

Q: What data is being collected and 
then transmitted?

A: This will vary depending on the 
machine type / model, however, the 
standard set of data that is collected 
from the equipment, includes: meter 
counts, toner levels, service tag ID, 
device description, serial number, as well 
as IP and MAC address.

Again, we cannot collect any data about 
your documents, users, or content.

Q: Is the monitoring software 
compatible with my server or PC?

A: The monitoring software will run on 

almost any modern Microsoft Windows 

operating system, including: 

• Server 2003

• Windows XP

• Windows Vista

• Server 2008 and 2008 R2

• Windows 7

• Windows 8

• Server 2012 and 2012 R2

• Windows 10

Learn More. 

For more information regarding 

Stratix Systems’ Proactive: Office 

Equipment Monitoring, please call 

610.374.1936 or visit 

www.stratixsystems.com.

Proactive: Office Equipment Monitoring
Frequently Asked Questions and Answers


